Hampden-Sydney College VPN Access

Accessing and downloading GlobalProtect VPN agent:

e Openabrowser and go to globalprotect.hsc.edu
e Youwill be redirected to a Microsoft online login (see image below)
o Enteryourentire H-SC email address (ex., jdoe@hsc.edu)
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e Click “Next”
e When prompted, enter your MFA credentials for your H-SC email account

e After successful loginis completed, you will see the H-SC VPN Portal page (see image
below)
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Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

e Clickthe appropriate version of GlobalProtect to download on your PC

o For most Windows users, click “Download Windows 64 bit GlobalProtect agent”
o ForMac users, click “Download Mac 32/64 bit GlobalProtect agent”



Installing the GlobalProtect VPN agent:

** While there are differentagents for Windows and Mac, the installation process is basically
the same **

e After downloadingis complete, go to the file’s location and double-click the file to begin
installation

e Click “Next” on the first prompt of the installation wizard
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Welcome to the GlobalProtect Setup Wizard% paloall:a
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The ingtaller will guide you through the steps required to install GlobalProtect on vour computer.

WARMIMG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, ar any portion of it, may result in severe civil
or criminal penalties, and will be progecuted to the masimum extent pozsible under the law,
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e Click “Next” on the prompt to select the installation folder
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Select Installation Folder

#/» paloalto

B ]

The installer will ingtall GlobalProtect to the following folder.

Toinztall i this folder, click "Mext'. To install to a different folder, enter it below or click "Browsze".

Faolder:
C:AProgram Files\Palo Alto Metworks\GlobalProtect’, Browse. ..
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e Click “Next” on the prompt to confirm installation
o Once the installation starts to run, you may get prompted by Windows to allow
certain files to be accessed. If not allowed, the installation cannot run.
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Confirm Installation
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The installer is ready ta install GlobalProtect on your computer.

Click "Mext' to start the installation.
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e Click “Close” on the prompt to complete the installation
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Installation Complete

#/» paloalto

GlobalProtect has been successfully installed.

Click "Cloge" to exit.

Pleaze use Windows Update to check for ang critical updates to the \MET Framework.
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Configuring the GlobalProtect VPN agent and connecting to the VPN:

e Afterinstallationis complete, open the GlobalProtect VPN agent
e C(Click “Get Started”
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GlobalProtect extends security policies
| to all mobile users to eliminate remote
access blindspots and strengthen
security.

e Enter “globalprotect.hsc.edu” for the Portal, then click “Connect”
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Enter the portal address to connect
and secure access to your
applications and the internet.
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You will see a “Connecting...” prompt and then get a Office 365 sign-on screen
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e After logging in to your H-SC Office 365 account with your credentials and MFA code, you
should be successfully connected.
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e Ifyou have any issues, please contact the John B. Fuqua Computing Center Help Desk at
434-223-6373 or via email at helpdesk@hsc.edu




